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XSPOTTER 

THE NEEDS OF THE MARKET 

One of the more ongoing challenges for Information 
Technology staff is to keep both the strategies of 
Information Technology and that of the company 
aligned. On the one hand, they must find the best 
economic proposal and the top-performing 
technological infrastructure services; on the other 
hand, they need to make coherent choices and 
strategies for the company (ERP, CRM, Sale Force 
Automation, electronic payment systems, etc.) and 
have the technological infrastructure necessary to 
deliver those services (network appliances, router, 
server, database, etc.). 

Many monitoring products available on the market 
today are primarily focused on analyzing a single 
infrastructure component and are not flexible enough 
to monitor proprietary and individualized 
components. Importantly, they don’t provide a feeling 
of end-user experience. 

In addition, these products are expensive to 
purchase, consume IT resources, and are complicated 
to manage; companies, in this particular economic 
point in time, are not ready to invest a significant 
amount of money to acquire them and to dedicate 
specialized staff to manage them. 

THE SOLUTION: XSPOTTER 

Xech’s prime mission is to provide support to 
Information Systems Teams in companies to resolve 
problems with critical business applications by 
offering monitoring products that are simple and 
flexible and that are able to verify the availability of 
services and business processes that are 
accomplished in single applications. They offer 
reliability and enhanced services for the hardware and 
software infrastructure. 

Understanding the need for this kind of product, 
Xech has developed software called the XSpotter that 
can monitor and analyze performances. 

XSpotter verifies (in terms of availability and 
performance) services, applications, middleware, 
servers, and the infrastructure of the network 
allowing for the best use of technological resources, 
paying particular attention to the end-user experience 
of monitoring and to the simplicity in overseeing the 
operation of the product.  

 

XSPOTTER’S VALUE 

The key value elements introduced by XSpotter are: 

• Monitoring that is tailored to the “end-user 
experience” made possible by simulating 
interaction between the user and the application 
by creating Virtual Transactions that verify the 
functioning of the technological architecture that 
is at the base of the delivery of a service or of an 
application 

 
• Reducing the time of an intervention for the 

resolution of problems by supplying the details of 
an anomaly in an efficient and simple way and by 
describing the deteriorating performance in a 
centralized manner that reveals an eventual 
lowering of the level of expected service allowing, 
therefore, for a quick and proactive intervention 
to resolve the problems 

 
• Historically analyzing the collected data that 

revolves around the planning of adequate 
infrastructure and the anticipation (proactive 
management) of confirming anomalies due to the 
saturation of resources (capacity planning) 

 
• Visualizing in real-time the state of the 

technological infrastructure, in simple and 
intuitive terms, by way of a synoptic panel that 
has the ability to highlight problems of 
fault/failure and performance of monitored 
solutions 
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XSpotter allows the IT Team: 

• To simplify the activity of performance 
control/verification by automatically generating a 
custom report 

 
• To map the service or the application with the 

underlying technology needed for delivery of the 
service or the application 

 
• To collect KPIs (Key Performance Indicator) and 

quality indicators from any kind of infrastructure 
and application 

 
• To obtain an aggregated and homogenous 

visualization of applications, services and 
technologies  
 

• To integrate monitoring systems already used by 
the client increasing efficiency and avoiding having 
to dispose of them 

MONITORING AREAS 

The main areas of monitoring are the following: 

• services, custom applications and business 
processes  

state and performance of the principal components 
and of the Virtual Transaction (created ad hoc when 
the client requires it) that simulate the actual 
interaction of the final user with the application, 
measuring the performances of all of the 
technological components that are actually present 
 

• software and hardware systems  

condition and performance of the main software 
components (availability, performances, delivery, 
fault, anomalies, the analysis of the log applications 
from the data base, web server, message queuing, 
…) and of the main hardware (hardware failures, 
state of the operative system, use of resources, 
analysis of the systems log, …) 
 

• Infrastructure of the network  

the most significant indicators of the network’s 
infrastructure are collected (state of the appliances, 
state and utilization of the network interface, 
performance, …). 

FUNCTIONALITY 

Ease of implementation and management 

XSpotter offers a web-based user interface that 
makes it easy to install, configure, and manage. 

Correlation 

XSpotter correlates the performance of the 
components monitored by KPI identifying the 
infrastructure that provides the service to enable 

rapid identification of the cause of the perceived 
performance degrade. 

Reporting 

XSpotter provides real-time visualization of the state 
of the technology infrastructure in simple and intuitive 
terms by way of a synoptic panel that is able to 
highlight in a clear and efficient way the difficulties of 
fault and performance of the monitored components. 

Alarms 

XSpotter, correlating multiple anomalies generates 
a summary of alarms with a triggering cause and 
informs the professional responsible (systems 
engineer, db administrator, CIO) by e-mail or by 
telephone of the eventual alarms. XSpotter is easily 
integrated with the most common “trouble ticketing” 
solutions. 

Integration 

XSpotter is easily integrated with both EMS 
(Enterprise Monitoring System) and other vertical 
monitoring tools. 

VERTICALIZATION 

The high level of individualized solutions allows for 
the definition of verticalization: 

SLA Monitoring 

Monitoring the level of services (collecting 
information on the instruments of trouble ticketing 
and integrating them with the available information 
on solutions) enables in a quick and efficient way to 
keep the delivery of service under control and to send 
alarms in case of problems related to going beyond 
the contractually defined threshold. 

Inventory  

Monitoring and supervision of the inventory of 
hardware and software in both a manual and 
automatic way. 

 


